Customer Service

Basic One Year Coverage Only $349

Customes service is available at all times.
When vour coverage is confirmed your call
will be dispatched immediately to our service
technician. The technician will call you to
schedule a mutually convenient appoiniment
time. Additional elfors are made in the event
of an emergency situation.

. Service Calls: A servies call means each
Wisit by a technician unless multiple visits ane
required 1o remedy the same problem. Warranty
will be checked off on invoice at tiime of sorvice
by technician. If the tem falls outside this e
period an additional service fee will be charged

. Horeowner and Company may agee on pay-
ment of cagh in liew of repair or replacement.
Payment will be made based on Company -
negotiated rates with its suppliers that may be
less than retail.

Ueensionally there are problems and delays in
securing equipment andfor parts. When the
required temd) are procured, said items will ba
promipily installed without Turther clarges
being incurned.

L AL times it will be necessary o open walls,
ceilings or flooss o make repairs. We will close
the opening, at our cosl, and return it o rough
finish. See Liveirs af Lichifine (number 0, for
additional information.

G, This 15 not a contract for insurance.
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For custoner service, please coll 770 322-061 1.

PLUMEBING

Basic Contract Coverage

The following items are covered by this
contract for the buaver when payment is made
at close of sale and For the seller when
aptional basic sellers

covernge is ordered. Examples of items “not
covered” are shown 1o assisl vour understanding
of the comract. 1t is also imporiant 1o neview
Limiste af Lahilie.

® Watar Heatar ® GasValve ® Tank Leaks

= Gas or Electric ® Control Thermostat and
Tharmocouple = Drain Valve = Temperatura
and Relief Valve = Heating Element = Sounds
causad by sedimeant

Hot Covered: Holding or Storage Tanks, Solar

Eguipment, Fuel Storaga Tanks, Flues and Vents,

® Lenks and breaks of water, drain, gas, vent
or sewer lines

= Steppage in drains, sewer and waste lines

= Walves, shower valves, tub, diverter, angle
atops and gate valves
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PLUMEBING

= Toilen tanks, bowls and mechanizms (reploco
with white builders-standand as necessany)

= Circulating ot water pumgp

® Permanently installed sump pungs within
pertmeter of main foundation or garge
{ground water only)

® Base pan —excessive waler pressure, inade-
aueabe water pressune and peossure regulator

ol Coverad: Fixtures, Faucats, Filters, Shower
Enclosura Csulking and Grouting, Septic Tank,
‘Watar Conditioning Equipmeant, Sewsge Ejactors,
Saunas, or Steam Room and Whirlpool Jats.
Stoppage causad by roots, collapssd or broken
lines outside the main foundation.

Ttewis prod covered by this plae ave enntfed 1o
o T pate pricing at a 0% discouns o oy
preferred customer price.

Exterior Plumbing — that includes sewer and water
lines which will be repaired or replaced al an extra
coit of S6T3.00 up 1o e First 30 feet and $12.30
pear foot thereatier,

Septic Tank Pumpiny’

Coverage valid only if a soptic tank certification
was completed within 120 days prior o start of
coverage. A copy of the certification may be re-
aquiired prion o completion of work performed. Per
contract one time pumpdng if the sloppage is due
o septic tank backup.

ol Boverad: Septic tank, leach lines, cessgool,
mechanical pump or systems, cost of locating

or to gain access to the septic tank, cost of hook-
ups, disposal of waste, chemical treatment of the
saptic tank and/or sewear lines.

* Mot avarlahle affer the firesy vear of coverage.
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